
       

  
 
       
  
 
 

Taking Things a Little Too Far 
Here’s a sad but true story from Library Land. A 
colleague of mine, the director at another 
municipal library, recently had a patron call the 
police on her because she would not excuse the 
fine for an overdue DVD the patron claimed she 
had returned. This woman had been the director 
at this library for more than ten years and knew 
most everyone in the police department, so it 
was the assistant chief who came to talk with 
her. I think it embarrassed them both. 
 It really shouldn’t come to this. One thing 
I try to stress to the staff here at Webster Groves 
Public Library is that we know we are not 
perfect. When you check in thousands of things 
each week, you make occasional mistakes. If 
someone calls and says they returned something 
that’s still showing on their card, or they got an 
overdue notice for something they believed they 
returned, we always offer to look for it on the 
shelf. Sometimes we find it, check it in, excuse 
the fine and apologize for the oversight. 
Sometimes we don’t find the item, and we ask 
the patron to take another look at home, or in 
the car, or anywhere else it might have gotten 
mislaid. Most of the time, the patron eventually 
finds the missing book or movie. Once in a great 
while, the item is never found by us or the 
patron, and remains a mystery. 

If you ever get an overdue notice for an 
item that you believe you have returned, the first 
thing you should do is call and ask us to look for 
it. If we don’t find it, the next step is to take 
another look at home. I know, I too have been in 
the position of being absolutely 100% positive 
that I returned a book—and then found it at 
home. It’s easy to do, especially if you use the 
library a lot. When someone at the desk asks you 
to take another look at home, it’s really not a 
challenge to your sanity or intelligence, it’s just 
an acknowledgement that this route often leads 
to positive results.  

I think most people understand that we 
approach these things with a sense of good faith: 
there is a problem, and we want to help solve it. 
In 24 years of working in libraries, I’ve never 
heard of someone calling the police. In the story 
cited above, the patron found the DVD, quietly 
returned it and paid her fine on Monday 
morning. Nobody served jail time. 
tcooper@wgpl.org                           
 

March in the Children’s Room 
 

Wednesday, Mar. 3: Getting Crafty 

at the Library—3:15 p.m. (ages 5 

and up) 

Monday, Mar. 8: Getting Crafty at 

the Library – 3:15 p.m. (ages 5 and 

up) 

Tuesday, Mar. 9: Storytime with Miss Phyllis – 10 

a.m. 

Wednesday, Mar. 10: Pajama Storytime with Miss 

Phyllis – 7 p.m. 

Thursday, Mar. 11: Storytime with Miss Phyllis—10 

a.m. 

Thursday, Mar. 18: Pajama Storytime with Miss 

Emily, 7 p.m. 

Saturday, Mar. 20: Storytime with Miss Phyllis – 2 

p.m. 

Tuesday, Mar. 23: Storytime with Miss Phyllis—10 

a.m. 

Wednesday, Mar. 24: Getting Crafty at the Library – 

3:15 p.m. (ages 5 and up) 

Thursday, Mar. 25: Storytime with Miss Phyllis – 10 

a.m. 

Monday, Mar. 29: Getting Crafty at the Library—3:15 

p.m. (Ages 5 and up) 
 

Library Lovers Food Drive 
February was Library 

Lovers Month. In 

honor of that fact, the 

Friends of the Library 

held their second 

annual Bring a Can, 

Take a Book Food Drive. For every can of food 

patrons brought in, they were allowed to select 

a free book from the Friends table. Our patrons 

brought in enough food items to fill seven 

boxes, which will be delivered to Rock Hill 

Ministries. The Friends of the Library want to 

thank everyone who donated food.  
 

Have you downloaded 

any good books lately? 
We now have recorded 

books available to download right from our Website. 

Just find the Download Audio Books logo at 

www.wgpl.org, click and enter to learn how to do it. 
 

Library Hours 

  Monday-Thursday  9 am to 9 pm 

  Friday and Saturday  9 am to 4:30 pm 

  Sunday   2 pm to 5 pm 

 

The library will be closed Sunday, April 4, for Easter. 
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This Month’s Most Requested Books: 
1. The Help, Kathryn Stockett 

2. Game Change, John Heilemann 

3. House Rules, Jodi Picoult 

4. Worst Case, James Patterson 

5. Swan Thieves, Elizabeth Kostova 

6. Split Image, Robert B. Parker 

7. Fantasy in Death, J. D. Robb 

8. Girl with the Dragon Tattoo, Stieg Larsson 

9. Winter Garden, Kristin Hannah 

10. Deeper than the Dead, Tami Hoag 

11. Noah’s Compass, Anne Tyler 

12. Postmistress, Sarah Blake
 

Next Month’s Book Discussion Groups: 

Tuesday, April 6 at 6 p.m.—The Light of Evening, by Edna O’Brien 

Saturday, April 3 at 2 p.m.—Three Men in a Boat: to Say Nothing of the Dog, Jerome K. 

Jerome. 
 

Staff Favorites, April 2010 
Her Fearful Symmetry, Audrey Niffennegger   Adult Fiction 
The Evolution of Calpurnia Tate, Jacqueline Tate  Juvenile Fiction 
The Hiding Place, Corrie Ten Boom    Adult Biography 
Denialism, Michael Specter     Adult Non-fiction 
After the Prophet, Lesley Hazleton    Adult Non-fiction 
Tooth & Claw, Nigel McCrery     Adult Mystery 
A Reliable Wife, Robert Goolrick     Adult Fiction 
Palace of Mirrors, Margaret Haddix    Young Adult Fiction 
Then We Came to the End, Joshua Ferris    Adult Fiction 
Food Rules, Michael Pollan     Adult Non-fiction 

 

2010 Annual Friends of the Library Book FairɂȬ3ÅÃÏÎÄ (ÁÎÄ 0ÒÏÓÅȭ 
As I write this, the Book Fair is just over a month away. This is the busiest time of the year for the 
Friends as the number of book donations increases, there is Book Fair publicity to work on and we 
begin preparing for the poetry program in April. This year, though, we have had many more 
ÖÏÌÕÎÔÅÅÒÓ ÔÈÁÎËÓ ÔÏ $ÉÓÎÅÙȭÓ 'ÉÖÅ Á $ÁÙȟ 'ÅÔ Á $ÁÙ ÐÒÏÇÒÁÍȢ ɉ0ÁÒÔÉÃÉÐÁÎÔÓ ÓÉÇÎ ÕÐ ÏÎÌÉÎÅ ÔÏ ×ÏÒË 
for a non-profit organization and in return for their time, Disney gives them a free one-day pass.) 
We are grateful for all the help and enthusiasm from our new volunteers and from the volunteers 

×ÈÏ ÈÅÌÐ ÕÓ ÙÅÁÒ ÁÆÔÅÒ ÙÅÁÒȢ 7Å ÃÏÕÌÄÎȭÔ ÄÏ ÉÔ ×ÉÔÈÏÕÔ ÙÏÕȢ 
If you have books, VCR tapes, DVDs or CDs to donate, we are accepting them through the month of March. 

Please leave them in the back lobby of the library. Here are the Book Fair dates and times:  

 
Thursday, April 8 

2:00 p.m. to 8:00 p.m. 
$6.00 Admission Charge 

(Free to Friends members) 
 

Friday, April 9 
9:00 a.m. to 5:00 p.m. 

 
Saturday, April 10 

9:00 a.m. to 5:00 p.m. 
 

Sunday, April 11 
12:00 p.m. to 3:00 p.m. 

 

4ÈÉÓ ÙÅÁÒȭÓ "ÏÏË &ÁÉÒ ×ÉÌÌ ÂÅ ÈÅÌÄ ÁÔ ȡ 
First Congregational Church 
10 West Lockwood Avenue 

(Across Elm from Webster Groves City Hall) 
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