
       

  
 
       
  
 
 

A Matter of Professional Pride 
Today my wife had to have a bone density scan – a 

standard sort of procedure. Before going she wanted to 

know whether the exam was covered by our insurance, 

so she called the insurance company. After wading 

through the tedious bog of press 1 if you want this and 

press 2 if you want that, she spoke to someone who said 

they could only give her the information she needed if 

she could tell them the procedure code number.  

 So she called her doctor’s office. They did not 

know the procedure code number – they had referred her 

to a clinic that specializes in such exams to have the 

procedure done, and she’d have to call there to get the 

number. 

 So she called the clinic. I was sitting on the sofa 

reading, listening as she was transferred from one 

department to another. I heard her explain over and over 

again that she was scheduled to have a bone density scan 

and that she wanted to know if it was covered by her 

insurance, and needed the procedure code number to do 

that. Inevitably I heard her begin to say things like, ‘Yes 

I talked to them, and they referred me back to you.’ I 

knew she was spinning in a bureaucratic web, and I 

could sense her frustration rising. 

 I went over to the computer, which was in front 

of her at the desk where she was working, and typed a 

simple search query into the Internet browser search box. 

One of the first hits I got (out of about 400,000) showed 

a five-digit number. I pointed this out to her, but she just 

grimaced at my naïveté.  

 After waiting on hold for about five more 

minutes, someone came on line with her answer. Total 

elapsed time: about 40 minutes. I asked her to show me 

the number. It was the same five-digit number I had 

found in a 30-second search of the Internet. 

 I do not think the Internet has all the answers, 

and I also believe the Internet often has incorrect 

information. But I do know this. Every day, librarians 

help people find information like this, and they do it 

with a sense that finding information is just as important 

as any other service offered by any other profession. 

When you need a bit of information, and you need it 

now, and you need if from someone for whom finding 

the information you need is a point of pride, there’s still 

nothing like asking an experienced librarian first.   
tcooper@wgpl.org 

 

It is time for the annual 
Friends of the Library 
membership drive. 
During the month of November, 
you will be receiving our new 
membership brochure. In it, you 
will find information about the 

Friends’ mission and our gifts to the library, 
plus an article by library director Tom Cooper 
about all the new and exciting things 
happening at the library. Please take time to 
read it and consider becoming a Friend. There 
are going to be many wonderful changes at the 
library in the next two years and by becoming 
a member of the Friends, you can help to 

make them happen. 

 
Eager buyers browse the selections at the Friends of the 
Library Book Sale 
 

November in the Children’s Room 
Tuesday, Nov. 3: Storytime with Miss Phyllis, 10 a.m. 

Wednesday, Nov. 4: Evening Storytime with Miss 

Phyllis, 7 p.m. 

Thursday, Nov. 5: Storytime with Miss Phyllis, 10 

a.m. 

Monday, Nov. 9: Getting Crafty at the Library: Ages 5 

and up, 3:30-4:30 p.m. 

Saturday, Nov. 14: Storytime with Miss Phyllis, 10 

a.m. 

Monday, Nov. 16: Storytime with Miss Michelle: Ages 

4 and up, 2 p.m. 

Tuesday, Nov. 17: Storytime with Miss Phyllis, 10 

a.m. 
Thursday, Nov. 19: Storytime with Miss Phyllis,10 a. m.  

Monday, Nov. 23: Getting Crafty at 

the Library: Ages 5 and up. 3:30 to 

4:30 p.m.  

Tuesday, Nov. 24: Pajama Storytime 

with Miss Emily, 7 p.m. 

 
Library Hours 

  Monday-Thursday  9 am to 9 pm 

  Friday and Saturday  9 am to 4:30 pm 

  Sunday   2 pm to 5 pm 

 

The library will be closed Wednesday, November 11 

in observance of Veteran’s Day; and Thursday, 

November 26 and Friday, November 27 for 

Thanksgiving. 
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This Month’s Most Requested Books: 
1. The Lost Symbol, Dan Brown  

2. The Help, Kathryn Stockett 

3. Her Fearful Symmetry, Audrey Niffenegger 

4. Half Broke Horses, Jeanette Walls 

5. South of Broad, Pat Conroy 

6. Rough Country, John Sandford 

7. An Echo in the Bone, Diana Gabaldon 

8. Nine Dragons, Michael Connelly  

9. Ford County, John Grisham 

10. Wolf Hall, Hilary Mantel 

11. The Lacuna, Barbara Kingsolver 

12.  A Gate at the Stairs, Lorrie Moore
 

Book Discussion Groups: No meetings in December. 
 

Staff Suggestions -- November, 2009 
 
A Girl Named Zippy, by Haven Kimmel  Adult Biography 
Eleventh Hour, by Nancy Grace   Adult Fiction 
The Lost Symbol, by Dan Brown   Adult Fiction 
Dogged Pursuit, by Robert Rodi   Adult Non-fiction 
An Echo in the Bone, by Diana Gabaldon  Adult Fiction 
Monster in the Box, by Ruth Rendell  Adult Mystery 
Arctic Chill, by Arnaldur Indridason  Adult Mystery 
Shield of Stars, by Hilari Bell   Juvenile Fiction 
Tragic Magic, by Laura Child   Adult Mystery 
Garden of Eve, by K. L. Going   Juvenile Fiction 
 

NEW OUTREACH SERVICE Do you know anyone who would like to use the library but cannot come 
to the library due to illness or disability? Tell them about our new outreach service. We will bring books, 
movies, books on tape and other library materials to them in their home, and pick them up when they are 
due. If you are interested, please call Debbie Ladd at 314 961-3784 for more information. 
 
 

Winners of Our Pumpkin and Un-pumpkin Decorating Contests 
The winners are in. It was a difficult choice; as usual we had wonderful entries in all age categories. Winners 
got gift certificates to a bookstore or to a coffee shop. The winners were: 
 
Pumpkins: Ages 2-4 ï Syerra Sorber for óPom Pomô 

        Ages 5-7 ï Henry Byrne for óBobby Bonesô 
        Ages 8-10 ï Kate Zawalski for óAngel Faceô 
        Adult/Child Winner ï Grace Cosentino for óCurlieô 

          Bobby Bones             Angel Face 
 

Un-pumpkins: Ages 10-12 ï Sarah Lueder for óMother and Babyô 
   Ages 13-15 ï Kimberlee  Shaw for óElephanteô 
   Adult Winner ï Amy Prosser for óHalloween in Paradiseô 

 

                
             Mother and Baby        Halloween in Paradise 
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